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 Attendance

 Submit name & facility in the Q&A area.

 If you would like a certificate of attendance, please indicate 
this when submitting your name.

 To Submit a Question

 Submit questions regarding functionality in the Q&A area.

 Questions will not be answered during the training

 Questions submitted will be posted in an FAQ on the EHDI 
website (http://www.idph.iowa.gov/ehdi) or emailed by 
June 7, 2016.

 Questions that require an immediate answer, should be 
mailed to EHDI staff (contact info. at the end)

 Recording

 Will be recording today’s webinar.

 The link to the recording will be provided at a later date. 

HOUSEKEEPING

http://www.idph.iowa.gov/ehdi


Tammy O’Hollearn

Iowa Department of Public Health

EHDI State Coordinator

PHONE: 515-242-5639

EMAIL: tammy.ohollearn@idph.iowa.gov

Shalome Lynch

Iowa Department of Public Health

Follow Up Coordinator

PHONE: 515-725-2160

EMAIL: shalome.lynch@idph.iowa.gov

PRESENTERS

mailto:tammy.ohollearn@idph.iowa.gov
mailto:shalome.lynch@idph.iowa.gov


PURPOSE OF THIS TRAINING

 Familiarize users with 

additional functionality 

in integrated system

 “Hands on”  

demonstration within 

the new system

 Opportunity to ask 

questions in advance of 

going live!



TRAINING OBJECTIVES:

 Demonstrate how to login to the new integrated 

system

 Demonstrate additional fields required in the 

database

 Demonstrate how to search for a patient

 Review best practices

 Demonstrate how to add your facility to a record 

you do not have access to

 Demonstrate how to upload a document

 Identify who to contact with system questions



WHAT IS INSIS?



INSIS IS…

 Aka: Iowa’s Newborn Screening Information System

 A collaborative effort of three newborn screening programs:

 EHDI (hearing screening)

 CCHD (pulse oximetry)

 DBS (heel stick)

 An integrated surveillance system that is:

 Web-based

 Reliable

 Expandable

 User friendly

 A system that will replace EHDI eSP™ and the DBS database.

 Used by birthing facilities to report data to the state health department as required by 

law for the programs mentioned above.

 Used to ensure infants needing fup receive needed fup in a timely manner.

 System used to perform data analysis (1-3-6 goals), look for trends, provide technical 

assistance to birthing facilities and audiologists about best practices

 A system that will be used to replace paper reporting

 A system that lead to a partnership between three newborn screening programs which 

resulted in collaborations: 

 Shared logo

 Combined brochure



COMBINED BROCHURE (FRONT)



COMBINED BROCHURE (BACK)

To order brochures, call the Healthy Families Line at 800-369-2229

Request publication IDPH131. Spanish will be available soon.



SHARED LOGO



REMINDERS!!

 The website link will be changing.

 Will have to delete the old link and save the new 

link.

 New link will be:

 https://iowanewbornscreening.iowa.gov

 The “GO LIVE” date is June 7.

 The old system will go down on June 3 and the 

new system will not be available until June 7.

 Tokens will need to be returned to IDPH once the 

new system is up and running

 Guidance on how to turn in tokens will be provided 

after June 3.

https://iowanewbornscreening.iowa.gov/


LOGIN, HOMEPAGE, 

& MENU OPTIONS

https://iowanewbornscreening.iowa.gov

https://iowanewbornscreening.iowa.gov/


SYSTEM LOGIN

NO TOKENS 

NEEDED



SYSTEM SECURITY
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 Unique username for each user

 Usernames will be assigned by IDPH

 Strong Passwords

 Requires a mix of capital, lowercase letters, numbers, and/or 

special characters

 Requires at least 6-35 characters

 System requires user to change PW every 120 days

 Do NOT share passwords

 Access Rights

 A user can only see those records and modules that are 

assigned to their specific user account.

 System tracks users and their footprint in the system



SYSTEM LOGIN

 Two-step authentication is still required

 Moving away from tokens to security questions. 
(similar to what is used by online banking)

 Initial log in process:
 Choose 2 security questions

 Set answers for the security questions

 Enter your email address
 Used to send the security answers, if forgotten

 Accept User Agreement
 Agreeing to confidentiality and terms

 First step of logging in: 
 Username

 Password

 Second step of log in:
 Enter the answers for your security questions



SYSTEM LOGIN



CHOOSING YOUR 2 SECURITY QUESTIONS



SET ANSWERS FOR YOUR SECURITY

QUESTIONS



ACCEPT USER AGREEMENT



GETTING STARTED: WELCOME PAGE

(AKA MAIN AREA)

 What you will see in the Main Area:

 A welcome message.

 Support information for questions and concerns.

 System Messages.

 Convenient menu tabs.



WELCOME PAGE

21

You will only 

see the 

modules/tabs 

applicable to 

you.



MENU TABS

 Patients – used to add or search for patients, edit 

patient info., add exam results, access the patient 

journey, and print to-do-lists.

 Professional Contacts – used to search for a 

professional contact.  

 Letters – used to generate and print letters for 

patients, physicians, and hearing professionals.

 Reports – used by the program manager to 

monitor progress.

 Admin – used to change your password and 

settings for data entry.  Also, used by the 

program manager to manage screeners.



MENUS AND TOOLS
• Login Information: Upper left hand corner 

displays information on the current user, 
facility, and last login date.  Look here to 
verify you have logged into the correct 
facility.

• Quick Links: Located in the upper right hand 
corner allow the user to return to current 
patient record, current search results and 
current exam import files quickly without 
having to navigate through the menu tabs.  

• Menu Bar:  Each Menu tab contains a sub 
menu.  (Click on menu bars to show 
differences in sub menus).

• Help:  Help related to the current page can 
be accessed by clicking on the help box in 
the lower left hand corner of the menu bar.  
In addition, the Support link under the Login 
Information will display a list of general help 
items.

• Support Contacts:  The OZ System Help desk 
number is listed at the bottom of the screen.  
The user may also email the Help desk by 
clicking on the Contact email icon.  A 24 
hour response time can be expected.



MY USER PROFILE
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 Set personal 
preferences and 
defaults

 Devices

 Location 

 Nursery

 Menu – Setting 

Your Home Page

 Change 
Password



SEARCH FOR A PATIENT



CURRENT SEARCH RESULTS



ADDING A RECORD



ADDING A RECORD



ADDING A RECORD



ADDING A RECORD

You will 

only see the 

options 

applicable 

to you



ADDING A RECORD



MOVING TO OUTPATIENT



NEW FUNCTIONALITY



PATIENT JOURNEY



PATIENT JOURNEY
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 The Patient Journey is designed to walk through 

the daily screening process.

 The patient protocol and status determine where 

the patient will appear in the journey.



PATIENT JOURNEY

The six step care path:

 Step 1:  Add patient demographics to the system 
(manually or electronically)

 Step 2:  Create “to do” lists of patients needing 
screening, both inpatient and outpatient.

 Step 3:  Input results for the screenings 
completed.

 Step 4:  Schedule appointments:  outpatient 
screenings, surveillance, or audiological 
assessment

 Step 5:  Print letters:  primary contact and PCP

 Step 6:  Complete the care process



TO DO LISTS

July 2014
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• Print lists of 

patients requiring 

screening for the 

day

– Inpatient

– Outpatient

– Available for 

EHDI and will 

be for CCHD



SEARCH OTHER FACILITIES



SEARCH OTHER FACILITIES



SEARCH OTHER FACILITIES



SEARCH OTHER FACILITIES



SEARCH OTHER FACILITIES



PATIENT DOCUMENT UPLOAD

 This feature can store 

documents relevant to the 

patient’s newborn screening 

care and allow the system to 

store scanned PDF and other 

documents with the client 

record. 

 Select ‘View/Add Document’

on the child’s information page. 

 Browse to the file that needs to 

be imported.
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PATIENT DOCUMENT UPLOAD

 Select the document category.

 You will only see the arenas of 

care that you have access to.

 Provide a description of the file 

that is being uploaded.  Ex: 

“Audiology Report”
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PATIENT DOCUMENT UPLOAD

 Select Upload and the file will upload. 

 If the file was inadvertently uploaded, delete the 

file by pressing on the red x on the file line that 

was uploaded. 
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REFER TO EARLY INTERVENTION



REFER TO EARLY INTERVENTION



CURRENT FUNCTIONALITY

& BEST PRACTICES



BEST PRACTICES

 Ensure all address fields are entered.

 Add appointments in the child’s record

 If results need modified, contact EHDI staff

 Enter ALL screens performed on each child, not 

only the last screen

 Follow screening protocols for number of times 

children should be screened

 Schedule OP screen before hospital discharge

 Do not bring children back multiple times for OP 

screens. Refer to diagnostic assessment after the 

first failed OP screen.



REFERRALS

 If fail OP, refer infant to PCP for Dx referral.

 Provide family with information on local Dx

provider. 

 To find local provider you can call:

Iowa Family Support Network (IFSN)

(888) 425-4371

iafamilysupportnetwork@vnsia.org

mailto:iafamilysupportnetwork@vnsia.org


SAVE A SEARCH

 The system has the capability of saving frequent 

searches.

 This saves time by loading the preset search.

 Search dates/variables, etc. can be customized.

 Searches are specific to the user.



RUNNING REPORTS

 Able to run multiple reports in the system.

 Can be used as a tool to assist in ensuring that 

all data has been entered and reviewing your 

own data.

 This is the same data utilized in the quarterly 

reports.

 A training was provided last fall on running 

reports.

 If you are interested in running reports for your 

facility, please contact EHDI staff.



LETTERS



PRINTING LETTERS

Click the MS Word icon to open the document(s).  



CASE MANAGEMENT

 Case management module allows for:

 Tracking of events:  letters, phone calls, 

emails, faxes 

 Logging of correspondence with various 

provider types and patient contacts

 Entering of notes on content of correspondence

 Monitoring of case management staff 



CASE MANAGEMENT



CASE MANAGEMENT



ENTERING A CASE MANAGEMENT EVENT

 Enter the Date

 Log To/From

 Select the Event

 Email

 Face to Face

 Fax/Faxback 

Form

 Letter

 Phone Call

 Text

 Provide a Result

 Document 

Facility and Staff



VIEWING AND EDITING CM EVENT

 Overview on Case Management Home page. 



RECORDING APPOINTMENTS



MANUAL ENTRY OF HEARING SCREENING
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• To enter Hearing Screening Results Manually: 

― First, open the Hearing Screening Tab and click on 

‘Case Details’



MANUAL ENTRY OF HEARING SCREENING
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• To enter Hearing Screening Results Manually: 

― Second, click on ‘Enter Manual Screening Results’



MANUAL ENTRY OF HEARING SCREENING
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• To enter Hearing Screening Results Manually: 

― Third, enter the results and corresponding details.



CONTACT INFORMATION

 Next of Kin Contact Information (multiple)

 Grandparent

 Mother

 Father

 Adoptive Parent

 Foster Parent 

 Social Services
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ADDING A PROFESSIONAL CONTACT



UPCOMING…

 Instructions on how to turn in tokens AFTER June 7, 2016 
(roll-out date)

 For those tokens not turned in, there will be a $60 charge 
payable to IDPH.

 Critical Congenital Heart Disease and Dried Blood Spot 
programs will roll-out their modules later this year

 Anticipate the additional users/modules to affect your work 
minimally

 FAQ with questions from all trainings will be compiled and 
posted by June 7, 2016.

 Before June 3, current importing hospitals must write 
down what their current import map is now so they can set 
it up when the new system rolls out.

 The INSIS User Manual link will be sent out at a later 
date. Working with vendor on how best to do this because 
of the proprietor information.



EHDI STAFF CONTACTS:
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 Jinifer Cox
Iowa Department of Public Health

Program Assistant

PHONE: 515-281-7085

EMAIL: jinifer.cox@idph.iowa.gov

 Kristy Johnson
Iowa Department of Public Health

F/Up & Family Support Coordinator

PHONE: 515-725-2290

EMAIL: kristy.Johnson@idph.iowa.gov

 Tammy O’Hollearn
Iowa Department of Public Health

EHDI State Coordinator

PHONE: 515-242-5639
EMAIL: tammy.ohollearn@idph.iowa.gov

 Shalome Lynch
Iowa Department of Public Health

Follow Up Coordinator

PHONE: 515-725-2160

EMAIL : shalome.lynch@idph.iowa.gov

mailto:jinifer.cox@idph.iowa.gov
mailto:kristy.Johnson@idph.iowa.gov
mailto:tammy.ohollearn@idph.iowa.gov
mailto:shalome.lynch@idph.iowa.gov


DEMOGRAPHICS/RESULT TOOLS

 Will be moving away from manual entry of 

demographics and results

 Newborn Admission Notification Information

 messaging platform that bridges health info with public 

health agencies

 Available at a cost

 Import 

 flat file created by your IT department

 Will lessen the time for staff used in data entry

 Will not miss kids in the system as it comes 

directly from EHR/Admission Record

 Will help improve quarterly reports

 Look for emails in coming months with deadline



THANK YOU 

FOR ALL YOU DO TO

SUPPORT IOWA’S CHILDREN



HOSPITALS CURRENTLY IMPORTING

 Before June 3, hospitals currently importing 

must write down what their current import map 

is in the exact order so they can set it up when 

the new system rolls out.

 Instructions will be sent out to provide further 

guidance.

 We will provide a quick demonstration as a 

reminder in how to set up an import map, save it 

and search for the file that you plan to import.

 Updating import map with additional required 

fields.


